REPORT FROM THE CHAIR

On behalf of the Executive Committee, I'm pleased with Heart of the City’s progress
and impact over the reporting period. Every element of this year’s work programme
has focused on delivering value to the businesses we serve and there have been some

strong results.

The Executive Committee has continued to provide oversight of Heart of the City’s
governance requirements, strategic direction and financial management this year,

culminating once again in an unqualified audit.

| want to extend my sincere thanks to our Executive Committee, and our Chief Executive
and staff for their strong commitment and passion. We acknowledge the support of our
partners, and above all, the city centre businesses whose presence and resilience are

essential for a vibrant city heart.

Martin Snedden

Chair, Heart of the City Executive Committee
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